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Being able to understand the content and feeling expressed by a trainee is the purpose of which attending skill?

e. -------------------------------_____

Noting the trainee's physical appearance, behavior, posture, eye contact and so on is an example of which of the three
important attending skills?

f.  ________________________

5.  The purpose of good responding skills is to tell trainees what they can or should do.
True_____      or      False-------

6.  Give the general format of a response statement that reflects the feeling and content or meaning of a trainee's

expression.

7.   In contrast to effective responding skills, typical ways of responding which are generally not effective In helping a
trainee explore his/her feelings and experience have been referred to as the "dirty dozen." Give two examples of these

types of responses.

b,

8.  In some situations it may be difficult to identify the trainee's feelings. "Door openers" are useful in such situations
because they communicate your interest In listening to the trainee and encourage further communication. Give two
examples of "door openers."

a. ___________________________________________________________________________________________

b____________________________________________________________________________________________

9.   Indicate two things which you can do to develop your skills in physically attending to your trainees:

b.

10. Indicate two things which you can do to develop your responding skills;

b.

11. Personalizing increases the trainee's feelings of ownership and responsibility about a problem or situation, while
intiating gives the trainee direction about setting a goal and how to reach it,

True_____      or      False ____

12. The personalizing response explicitly includes the personal pronoun "you," and indicates a general direction or goal
that suggests what the trainee would like to accomplish or solve, Give the general response format for personalizing
responses,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